
Use these features  
to get the most out of LMC memos

Quickly see key points of a memo 
and included materials, such as 
sample documents, by reviewing the 
memo introduction.

LMC information memos cover a variety of topics including: governing and 
managing, human resources & benefits, and risk management.

Tip: If Bookmarks don’t display, remove any characters 
following “.pdf” in the memo’s web address and hit “enter,” 
or download then open in your Adobe Acrobat software.

Save time by clicking 
Bookmarks to navigate the 
Table of Contents.

Dig deeper by viewing sources, 
samples, and additional information 
included in Relevant Links.

Questions about a memo? Contact Research staff at research@lmc.org or call (651) 281-1200 toll free (800) 925-1122.
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