
 

 

City Performance Measurement System: 

Overview and LMC Survey Option 
 

In 2010, the Legislature created the Council on Local Results and Innovation (Council) and 

charged it with developing ten performance measures for cities.  The legislation also directed the 

State Auditor to administer the Performance Measurement Program by which cities meeting the 

eligibility requirements would receive funding of 14 cents per capita, up to $25,000, and be 

exempt from levy limits if they are in effect.   In 2012, the Council held several meetings to update 

the program and streamline the reporting requirements for cities.  The council added several 

options to the list of measures for cities to use. 

 

League survey tool available 
The League will manage an on-line survey that cities can use if they opt to include survey 

measures in their performance measures program.  The goal of doing so is to eliminate the need for 

each city to administer its own survey, thereby reducing costs and workload.  This document is 

intended to provide cities with an overview of the OSA program and details on what services that 

the League will provide.   

 

Reporting requirements 
Complete information on the requirements and how to report to the Auditor is available on the 

OSA site.  Sample resolutions for cities are also available. 

 

Using the League’s survey tool 
For surveying residents, cities should email Rachel Walker at rwalker@lmc.org.  League staff will 

need a few days to a week to create each city’s unique survey and to send out the unique URL.  

 

The survey instrument 
The League developed a brief survey instrument based on the ten original city performance 

measures (see page 4).  The survey will be an on-line survey hosted by Survey Monkey.  Cities 

that want to offer a paper version can simply print out the survey and supply it to residents.  Those 

cities will be responsible for the data entry work. 

 

Cities will be able to tailor the survey within reason (e.g. adding up to 5 specific questions).  Those 

cities that do not have water and/or sewer service and therefore not using the water and/or sewer 

measurers will be able to substitute for those questions with city-specific alternatives (the attaché 

survey offers some alternatives). 

 

 

http://www.osa.state.mn.us/default.aspx?page=20100916.000
http://www.osa.state.mn.us/default.aspx?page=20100916.000
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Ideas for Cities 
Cities can survey residents in a variety of ways 

Add the performance measures questions to an existing annual survey that you do.  Put a mail survey in 

your utility bill mailing.  Feature a survey on your city website. 

 

Administering the survey 
Each participating city will receive a unique URL or link to its survey from the League.  The city 

will distribute that link to its residents.   The League will not be able to do any distribution of the 

link to residents nor any promoting of the survey to residents. 

 

Ideas for Cities 
Cities can share the survey link with residents in a variety of ways:  

 The city website, city newsletter, utility bill inserts (**cities that get the best response rates used the bill 

insert approach), email alerts, social media (e.g. Facebook), fliers at community events, etc. 

 

Each city will inform the League of when it wants to survey residents.  The League will 

activate the Survey Monkey survey for each city only for the period of time indicated by the city. 

 

Survey data 
Shortly after the data collection period is complete, the League will send each city a Microsoft 

Excel file with all of the data.  That spreadsheet will include basic tallies of responses to each 

question.  The League will not be able to complete any analysis of the data nor report the data 

automatically to the State Auditor.    Cities will be responsible for sharing the survey results with 

the public and reporting the results to the Auditor.  The spreadsheet data that you will receive from 

LMC will be in Excel format. 

 

For questions or to indicate your city’s participation, please contact: 
Rachel Walker, Manager of Policy Analysis, at rwalker@lmc.org or 651-281-1236 

 

SURVEY INSTRUMENT 

Performance Measurement Program 
 

1. In which city do you live?  

 

2. Indicate the number of years you have lived in this city:   ______years  

 

3. How would you rate the overall appearance of the city?  

a. Excellent 

b. Good 

c. Fair 

d. Poor 

e. Don’t know 
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4. How would you describe your overall feeling of safety in the city? 

a. Very safe 

b. Somewhat safe 

c. Somewhat unsafe 

d. Very unsafe 

e. Don’t know 
 

5. How would you rate the overall quality of fire protection services in the city? 

a. Excellent 

b. Good 

c. Fair 

d. Poor 

e. Don’t know 

 

6. How would you rate the overall condition of city streets? 

a. Excellent 

b. Good 

c. Fair 

d. Poor 

e. Don’t know 
 

7. How would you rate the overall quality of snowplowing on city streets? 

a. Excellent 

b. Good 

c. Fair 

d. Poor 

e. Don’t know 

 

8. How would you rate the dependability and overall quality of city sanitary sewer service? 

[would be replaced with city-specific alternate for cities without sewer service] 

a. Excellent 

b. Good 

c. Fair 

d. Poor 

e. Don’t know 
 

9. How would you rate the dependability and overall quality of the city water supply? 

[would be replaced with city-specific alternate for cities without sewer service] 

a. Excellent 

b. Good 

c. Fair 

d. Poor 

e. Don’t know 
 

10. How would you rate the overall quality of city recreational programs and facilities (e.g. 

parks, trails, park facilities, etc.) 

a. Excellent 
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b. Good 

c. Fair 

d. Poor 

e. Don’t know 
 

11. How would you rate the overall quality of services provided by the city? 

a. Excellent 

b. Good 

c. Fair 

d. Poor 

e. Don’t know 

13-17: city specific questions 

 

A comment box can follow each question or there can be one comment box at the very end of the 

survey. 
 

Sample alternates for cities that don’t have water or sewer (or create your own) 

 How would you rate the library services in your city? 

 How would you rate the emergency medical services in your city (e.g. ER, paramedic services) 

 How would you rate the quality of environmental services in your city (e.g. solid waste, 

garbage collection, recycling)? 

 How would you rate the fiscal management and health of your city? 

 How would you rate the quality of the transit services in your city (e.g. busses, dial-a-ride)? 

 How would you rate the quality of licensing, permitting and building inspection services in 

your city? 

 How would you rate the quality of code enforcement services in your city (e.g. zoning, 

property maintenance)? 


